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Good Shepherd 

Microfinance is 

Australia’s largest 

and most experienced 

microfinance 

organisation.

205,338
People reached

Repayment 
rates 

consistently 
above banks

Dedicated 
microfinance 
workers and 
volunteers

Locations 

22%

Of clients living 
under

the poverty line

659

95%

1500

22%

Of NILS clients are 
Aboriginal or 
Torres Strait 

Islander people
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A ‘Wicked’ Problem we have to Solve Together..



Financial Inclusion 

for a fairer society

“Building 

Resilience & 

Agility 

Through 

Focused 

Leadership”

NESA Conference 

2018
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Financial Resilience:
Ability to recover from financial 

shocks…

Financial Wellbeing:
Managing current financial 

needs and feeling secure for the 

future…

Financial Inclusion:
Access to safe, affordable & 

appropriate financial products / 

services…
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Australia: 

The Lucky 

Country?
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Low Financial Resilience:

12% of adult population (2.4 

million)

Low Financial Wellbeing:

33% of population ‘scrapes 

through’

Financial Exclusion:

18% of adult population (3.3 

million)

Australia: 

The Lucky 

Country?

$1,801

$47b

$233b
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What do you need to be Financially Resilient?

Transact, Borrow & Protect

Make informed decisions

Help?

Earn money
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Who needs to build Financial Resilience?

Disability

CALD / Newly Arrived 

Single parents 

(particularly women)Young people 

(particularly 

students)

“Working Poor”

Indigenous
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When is Financial Resilience needed?

Retire?

Super?

Bringi

ng up 

baby

Schoo

l Fees

Child 

Care

Pay Bills?Ready to work? 

Car?
Qualificat

ion

Saving for 

future?

Equal 

Pay?



Financial Wellbeing is Everyone’s Business

..an innovative, cross-sectoral 

program to ‘shift the dial’ on 

financial inclusion, resilience & 

wellbeing in Australia, by 

harnessing the power of 

organisations across all sectors..  
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To realise inclusive growth for 

individuals, families and 

communities

by reducing inequalities + 

increasing financial inclusion, 

resilience & wellbeing

through collective actions of 

organisations from industry, 

government, academia & 

community



What is a

FIAP?

Action Plan with practical 

actions for groups ‘at-risk’ of 

financial exclusion & low 

financial resilience
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12-month commitment 
with existing / new actions 

which respond to triggers 

of exclusion/low resilience



Legal

Who’s In & Achieving Real 

Results?

UtilitiesFinancial 

Services

GovernmentEducation

Not-for Profit

Fintech

Mutual

Retail

30 Trailblazers 
collaborating 

across multiple 
sectors
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What are the Actions they are taking?

Safe, affordable products/services

Financial Capability for clients & staff
Employment Pathways

ReferralsHardshipPartnerships



Building on Strong Foundation 

Actions…
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Future Focus
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How can FIAPs help the Employment Services 

Sector?
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A Place-based FIAP for Regional Victoria (Geelong)


