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Building Agility and Resilience

Through Focussed Leadership

Inspiring Progress



Digitalisation, automation 

and the development of 

the ‘gig’ economy are 

determining the way 

people live and work



NESA:

 Advocates for best practice and relevant investment in 
service delivery for providers, job seekers, employers and 
community

 Provides detailed policy and program advice and 
recommendations to Government and stakeholders

 Represents members’ views through extensive consultation 
and co-ordination

 Strengthens the skills within the sector through professional 
development 

 Delivers capacity development opportunities to ensure that 
service quality, leadership and operational effectiveness 
underpins vibrant and sustainable employment services

 Works to achieve positive recognition of the sector



‘A new type 

of thinking is 

essential if 

mankind is to 

survive and 

move toward 

higher 

levels.’ 



Significant times in history 

when the world of work 

changed dramatically

• Industrial Revolution

• Great Depression

• Post War

• Decline in Australian 

Agriculture
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