Who are the Online Employment ID}}
Services Trial job seekers? jobachve

What have they mostly been doing in the last 2 years?

L75% + 3, 16% = 91%

’" “  paid work

Have completed the highest level of schooling: o) | o
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(but less than year 10)

Have finished
Year 10/ 11

Have finished

Year12/13 Have completed | vast majority do not have a

a qualification criminal offence or conviction



Speak English

Read English

Write English
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Have a car or motorcycle they
can use to get to work and back

e 99% ([t
98%
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Very well (67?.)
Well (31%)

Disclosed that they
identify as Aboriginal
or Torres Strait Islander

94%

Spoke English as a ehild

83%

Have a valid driver’s licence
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Who do they live with? m
With others (81%)

) Alone (14%)
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Parent / guardian Non family Partner / Other family Live alone Other
spouse members or
relatives
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10% or 1/10 94%

People have disclosed that they have a disability or
medical condition that affects the type of work they can do

Have been living in
secure accommodation



jObac“'Ve Data as of 6 August 2018

Job seekers in the Online Employment Services Trial

Job seekers commenced as of 6 August 2018

Referred to the Trial

DHS Participation interview
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Data as of 6 August 2018

Commenced job seeker behaviours All Trial users:

Average time taken from referral Average tme users Average time of day users
u to commenced in Trial Average number of log ins spend online per session are accessing the system
1.43 days 6.16 times 10m 25s 12:00-18:00

Have a cover letter

16

How all Trial users are logging in:
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............. “It's very easy to tell if you

need to do something. ﬂ}}}jObOdive

it’s right there in front of you
i I ! i when you go to jobactive”

ﬂ _E;‘ '§° _/«-/L 6 45.8%

Number of job seekers with Number of job seekers Average number of Average number of 1 jobactive
skills on their career profile who have applied for jobs applications per job seeker skills listed per job seeker
70 1 B e 4.69 2.5

—_— 4.9% 49.3%
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jObaCﬁVG Data as of 6 August 2018

Job seekers in the Online Employment Services Trial

jemmm———— Job seekers not yet commenced as of 6 August 2018
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Suspended Not yet commenced
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“They said | had to do
something with jobactive.
They would send it in a text”

Average age ¥
33.4 i



jObac'i've Data as of 6 August 2018

Job seekers in the Online Employment Services Trial
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JSCI score too high Not confident in using computers / internet
Exited jobactive Transferred to§rov1der Ahmbic i poticate dae t s activity Online service is confusing
1 1 5 DHS removed JS from RapidConnect s Online service is too difficult to use
0 2 >
. & 4 Online service is not meeting my needs
Prefer face-to-face service
Unable to access internet from home

“l am a 58 year old, computers

are not my favourite past time, “| said no to the trial, | wanted face-to-face service.
| like to talk to real people” | was given a 1800 telephone number to call”



What the job seekers in the Online Employment Services Trial have been saying:

“No. It’s got everything you need and
nothing you don’t need” (jobactive)

“Yeah | think it’s good. Possibly a bit
more on the tutorial side of things on
how to use it. And in terms of uploading
the evidence too”

“A way to streamline that
process” (adding jobs
manually on mobile)

“Yeah it was good. Fast, easy”
(Centrelink process)

“It’s very easy to tell if you need to do something.
Its right there in front of you when you go to
jobactive” (self-managing in the Trial)

“No honestly it’s pretty
straight forward”

“Ah yeah it was helpful”
(login screen)

“Quite motivating to fill in that little
circle” (job search effort wheel)

“Quite well optimised for mobile
phone use” (jobactive website)



jObQ.CI'ive Data as of 6 August 2018

Job seekers in the JSCI Trial

Change of
circsumstances

Job seekers completed the JSCI online Trial '
as of 6 August 2018 ji
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jObQC".Ve Data as of 6 August 2018

Job seekers in the JSCI Trial

Job seekers completed the JSCI online Trial

DHS Participation intervie
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jobaclive

By device
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